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EXHIBIT 1.B.

SUMMARY OF WARRANTY CLAIM FILING PROCEDURES

1. Complete and sign the Homeowner’s Inquiry Survey. Return the completed Survey along
with the following additional items:

a. A valid Proof of Purchase for your Shingles, which must identify that the Shingles are
IKO Shingles, the model of IKO Shingle, the quantity of Shingles Purchased and the
date of original Purchase.

b. Photographs are the visual evidence to support your claim. They help us see the size
of the area affected and any conditions that may have impacted your roof. The
photographs must be in color, printed, clear and in focus. Instructions on
photographing your roof are on the following pages. Please make sure to identify
your claim number on all your photographs. If your claim involves multiple
buildings please submit the series of photographs below for each building. Please
submit at least one color photograph of each of the following:

Complete front of the structure.

General area of concern across the roof plane(s)

Close-up photograph showing the concern.

The underside of the eave overhang (soffit vents)

Photo taken in the attic facing toward the eave (soffit vent area) (if applicable)
Complete back of structure

Front view showing the house number on the structure.

No LR W

¢. Enclose TWO FULL shingles from the area in question on your roof. The shingles
should demonstrate your concern(s). Full shingles measure between 36” — 41" across
depending on model. Instructions on how to remove and replace the shingles to prevent leaks
on your roof are enclosed with this letter. Shingle samples are best shipped flat in a
cardboard box. Partial samples will not be accepted. If your claim involves an apartment,
townhouse or condominium development, please submit one shingle from each building. The
shingles should be labeled with the building number. If possible, please submit the section of
the shingle wrapper including the stenciled code numbers. If your claim is for color
concerns, please send two full sample Shingles of the lighter color and two full
samples of the darker color.

d. If your claim involves multiple buildings in an apartment, townhouse or
condominium development, please include a copy of the site map.

2. All requested materials should be provided to IKO within 30 days of the discovery of the
alleged concern at the address listed below. The cost of shipping the materials required for
the claim is the responsibility of the Owner.

IKO Industries Inc.
235 West South Tec Drive
Kankakee, IL 60901-8426



If the Owner fails to send in all requested information or does not otherwise comply with these
steps, it may result in a delay in response to the claim and IKO is entitled to conclude that the
claim is not valid and decline coverage under the Limited Warranty.

IKO will evaluate and respond according to any obligations under the Limited Warranty within
approximately 60 days of receiving all necessary information needed to assess reported claim.

***NOTE: IKO does not employ service representatives to complete on-site inspections to remove
shingle samples or take photographs. To provide some assistance to you obtaining the required
number of full shingle samples, we will reimburse you up to a maximum of $100.00 if you have a
roofing contractor perform this service. Please include a copy of your receipt with your claim
submission. Once the claim is evaluated and if a settlement offer is not made, we cannot reimburse
you the $100.00. ***

***ALL OF THE INFORMATION SUBMITTED BECOMES THE PROPERTY OF IKO
WARRANTY SERVICES AND CANNOT BE RETURNED***

*#*MPORTANT: IMMEDIATELY AFTER THE SAMPLE SHINGLES ARE REMOVED THEY
MUST BE REPLACED IN ORDER TO PREVENT SERIOUS LEAKAGE*#

***PLEASE NOTE THE LIMITED WARRANTY IS AVAILABLE TO THE ORIGINAL
OWNER ONLY, UNLESS A LIMITED WARRANTY TRANSFER HAS BEEN COMPLETED AS
INDICATED IN THE APPLICABLE LIMITED WARRANTY. IF YOU ARE UNSURE, PLEASE
CONTACT THE WARRANTY SERVICES DEPARTMENT #**

For your protection, IKO strongly recommends that you ship claim materials by a shipment method that
can be tracked, such as certified mail or courier. Please note any claims not received by IKO will need to
be resubmitted. IKO will not be responsible for any costs related to shipment, nor can IKO be responsible
for any undelivered packages. Please retain a copy of the claim materials sent to IKO for your records.
IKO will not be responsible for any costs incurred for any work, repairs (whether temporary or
permanent) or replacements not authorized in advance in writing by IKO before, during or after the
conclusion of the claim.

If you have any questions, please contact a Warranty Claims Representative by calling 800-433-2811
Monday through Friday 8:00am to 5:00pm Central Standard Time, via e-mail at
productconcerns.us@iko.com or via U.S. Mail.
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INSTRUCTIONS FOR REMOVING 1IKO SHINGLES
FROM YOUR ROOF

2. Loosen tabs in the second course above the shingle you have selecled.
Lift the tabs and remove the expossd naily or staples.

3. Reneat step 2 for the frst course above the selected shingle.

4. Loosen the tabs of the shingles you have selected which can now be
removed for shipping.

5. Place a new shingle in the position of the shingle you removed and renall
or staple. Lift the tab on the shingie and place spot of shingle cement under
gach tab approx. the size of a quarter and press tabs down under on the
cemrent,




